FULLSTAR

CLIENT AGREEMENT

K/IMEHTCKOE COT'JIAIIEHUE

1. GENERAL CONDITIONS

1.1.

1.2

1.3.

1.4.

1.5.

1.6.

Client agreement, Regulation and Notice of
risk determine conditions and procedure
of rendering of services on organizing
conversion currency arbitrage operations.
The terminology used in documents can be
found in a separate application.

Agreement is made between FULLSTR UK
LTD, Inc., hereinafter referred to as
Company, and an individual who opened
an account in the Company, hereinafter
referred to as Client.

The place of Company’s registration is
accepted to be the place of signed
Agreement.

Opening hours: 24 hours a day from
00.00.01 Central European Time (CET)
Monday till 23.00.00 CET Friday.

Holiday listed on Company website are
the exception to 1.4

This Agreement has been prepared in
English and Russian languages, andwhilst
both versions are considered authentic and
accurate, in case of any disputes and their
resolution the English version shall be
deemed primary for legal purposes and
shall prevail over Russian.

2. OPENING ACCOUNT

2.1,

To open an account Client must fill in
registration form on Company Website:
https://fullstar.net/.

1. OBIIME ITOJIOKEHUA

1.1.

1.2

1.3.

1.4.

1.5.

1.6.

Knewtckoe cornawenne, Pernament  Yeegomnenne o Prckax onpesensior
YCI0BHA H TIOPAROK NPEROCTABNEHHS YCAYT IO OPraHU3ALHMH KOHBEPCHOHHBIX
BANIOTHbIX APOMTPAKHBIX Omeparyii. TepMURONOTHA, HCNOMb3JIOIIIAACA B
JOKYMEHTaX H3M0eHa B OT/IABHOM NPUNOKEHHH.

Cornawenwe sainodaenes mexgy FULLSTR UK LTD,
Inc., fanee Kommanms, u JMuOM, QUIMIECKUM HIH FOPUAMYECKAM,
OTKpbIBLIHM cyeT B Komnanuw, fanee Knvenr.

Mecrowm 3axniosenns Cornauienns CTOPOHbI PU3HAIT MECTO PETHCTpALH
Kommanuu.

Pa6ouee Bpems Kommanun: kpyraocytouso ¢ 00.00.01 Central
European Time (CET) noHeseJIbHUKA /10
23.00.00 CET nsmmupL.

Hckmovernem u3 1.14. ABNANTCANPA3LHUYHBIE JHH, EPEIMCIEHHBIE
Ha caitte KoMnanuu.

JlakHoe coMalIeRue COCTABNEHO HA AHTICKOM M PyCCKOM SBBIKEK,
OfHaKO, HECMOTPS Ha T0, 4TO 00€ BECHU CYUTAIOTCA PABHOHAYHBIMH, B
Cly9ae BOSHHKHOBEHHS JIOOBIX CHODHBIX CHTyaluil W NpU WX
Pa3OHpATENbCTBAY 34 OCHOBHYIO OQUUMATBHYIO BEPCHI0 COMTALLIEHHS
Gyaer MpHHATA AHTIHIICKas BEpCH.

2. OTKPBITHE CYETA

2.1.
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Jins THDBITHA C9eTa KNHERT 3amONHSET perncTpaLHoRHYIo Gopuy Ha caiire

Kommanuu: https://fullstar.net/.


http://www.forex4you.org/
http://www.forex4you.org/

FULLSTAR

2.2.

Client accepts conditions of theAgreement,
Regulation and Notice of risk.

CALCULATING PROCEDURE

3.1

3.2.

3.3.

34.

3.5.

3.6.

3.7.

3.8.

US Dollar, is the deposit currency; all
adding and withdrawing operations are
made in US Dollars.

Client has the right to control adding
money to and withdrawing money from
trade account.

Automatic adding is possible at any time.

The Client has the right to withdraw any
amount from his account, subject to the
fulfillment of paragraph (3.8). The
withdrawal amount must not exceed the
balance, the withdrawal of which will not
lead to forced closing of positions due to
insufficient margin (margin call).

Orders on adding and withdrawing money
are accepted in working hours and their
execution is realized in working hours of
payment department (08:00 - 17:00 CET).
Company promises to transfer money to
specified requisites within one to five
working days, if they are equal to the
adding requisites. Special cases will be
considered.

If there is doubt that a Client has fulfilled
clauses 4.7 - 4.8, Company can extend time
of order consideration up to 5 working
days.

Client incurs all losses connected with
adding and withdrawing money to/from
account.

When activating the account, the client is obliged to
carry out a number of operations (orders) in the
financial markets. The minimum number of
completed transactions is twelve operations
(orders). These conditions are consistent with the
conditions of international brokerage, otherwise
these actions may be considered fraud for the
purpose of money laundering. The Company
reserves the right not to withdraw the funds of the
initial capital until the client fulfills the conditions

of clause 3.8.
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2.2. Knuent mpunmMaer ycrosus Hacrosuero Corawenus, Peramenta u

3.1.

3.2.

33

3.4.

3.5.

3.6.

3.7.

Yenomnetns o Prckax.

3. NIOPAJOK PACYETOB

Bantoroit fenoswra cunraerca gonap CIUIA, Be onepauuy nononHeHus
CHATHA CO CYeTa MpousBoaaTea B oapax CLLIA.

Knnent HMeEET 11paBo 0T[aBaTh pacnopAxeHus,
CBA3AHHbIE BAYMCTEHMEM U CHATUEM CDEJICTB C TOPTOBOIO CYeTa.

Asromarieckoe nononKenHe cyera MPOH3BORHTCA B nrooe BDEMA.

Knvew Brpase cHATb CO CBOEro cyeTa MoOyl0 CyMMy MpH YCHOBUH
BuiNOTHeHna nykkta (38). Cyma BbIBOZA FOMKHA He TMpeBBIATb (aaHC,
CHATHE KOTOPOil He THBEAET K MPHHYAMTENbHOMY 3aKPBITHIO MO3MLHi MO
TIPHYUHE HEfocTaTOHoro ypoBHs Mapiw (Margin Call).

PacnopsmeHns 0 3a4UCTEHHH 1 CHSTHH CDEACTB CO CYeTa MPHHHMANTCH B
pabouee Bpems Kommaniy, a ux 06paGoTka ocyuiecTnsieTca B pabodee
BpeMs oTgena miatexeid Kommanun (08:00 - 17:00 CET).
Komnars 06s3yercs mepeBectd cpecTBa M0 YKasaHHbIM B 3adBKe Ha
CHATHE PeKBH3HTAM B TedeHHe 0T OfHOTO 40 naTH paboumx xedl, mpw
JCIOBHH, 410 OHH COOTBETCTBYT PeKBUBUTAM mMOMOAHeHHs. Cryvan
HCKTOYEHHS OIENAT PAcCMOTPEHHIO.

B cryyae Bo3HUKHOBEHUS COMHeHHit B ucnonHenuu Knuentom 1. 47
- 4.8 KoMnaH Bipase MPOANHT CPOK PacCMOTPERHUA 3a5BKU HA CHATHE
CPeACTB 10 5 pabouux JHeH.

TIpu 334KCIEHHK H CHATHH CPECTB CO CIETA H3AEPHKH MO TIEPEBOAY
HeceT KnneHr.

3.8. llpu axThBayuu cyéTa, KJMEHT 006S3aH TNPOBECTH pAJ

onepaiuii (0pfiepoB) Ha QHHAHCOBBIX PhIHKAX. MUHUMa/bHOE
KOJIMYECTBO TPOBEAEHHBIX CAENOK COCTABASET ABEHA/LATH
onepauuii (opAepos). JaHHble YCJAOBHA COIJIACOBAHBI C
YCIOBHAMH MEXZYHAPOZHOH GDOKEPCKOH JeATENBHOCTH, WHAYe
[aHHBle JIEACTBUS MOIYT PAcCMATPHBATBCS MOMEHHUYECTBOM C
Lie/Iblo OTMbIBaHKA JeHer. KoMmanus HecT 3a co6oii npaso He
TIPOU3BOAUTL BBIBOA CPEACTB NEPBOHAYAIBbHOTO —KAMMTala,
TI0Ka KTHEHT He BHINOJHHT YCI0BHA MyHKTa 3.8,
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3.9

another one.

PRIVILEGES AND RESPONSIBILITIES

41.

4.2.

4.3.

4.4.

4.5.

4.6.

47.

4.8.

4.9.

Company keeps the right to change the
agreement. The message will be sent by the
means of e-mail, and/or notifications on
the Company’s website, and/or in Trader
Room five days before changes officially
occur.

Company can increase spread and
marginal requirements according to
Regulation.

Company doesn’'t take responsibility for
Client’s activity or inactivity. Information
offered by Company is introductory in its
nature; it expresses the author’s opinion
and doesn’t contain orders for any
commercial actions.

Company is not responsible fordereliction
of duties caused by failures in connection
channels or Internet problems.

Client is responsible for the state of his
trade account and security of his

passwords.

Client has the authority to sign this

agreement, make requirements, give
orders and meet corresponding
commitments.

Client confirms that all information given
in registration form is true, precise and up-
to-date.

Client has a legal source of money.

Actions carried out by Client according to
the Agreement and Regulation do not

3.9

4. IIOJIHOMOYHA

U OTBETCTBEHHOCTD

CTOPOH

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.
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KoMnanus nMeer mpaBo M3MEHUTb HacTodlee COTMAlleHHe, 3apaHee
YBENOMHB TIOCDEACTBOM PACCHUTKH HA MEKTPOHHYIO TOWTY, W/WIH
onosectyB Ha caiire Kommanun u/unw B udnom Kaourere Knuenta 3a
AT PaBoyiX AHet [ BCTYTLICHHA H3MEHEHHi B CHay.

KoMnarus nMeeT npaBo yBENHYHUTD CIPE]; H/HH MapKHHATbHbIE
Tpe60BaHHA B COOTBETCTBUH € PernavertoM.

Komnarus He Hecer OTBETCTBEHHOCTH 3a JedCTBMS WIH Oe3jeiicTBue
Knwerma.  Mnopmanus, —mpegocrapndemas  Kommarwedi, Hocur
03HAKOMUTE/IbHBIi! YapaKTep, BBIDKAeT MHeRue aBropa, 1 HE COREPHUT
YKa3aHHil K COBEPILICHUI0 KOHKDETHBIX TOPFOBBIX ONepaLil

Komnanns He Hecer OTBETCTBEHHOCTb 33 HEHCTOTHEHWe 00F3aTenbCTB MO
NpHiMHe CO0EB B KaHanax CBA3W, TexHudecwux npobreM MHtepHer-
npoBaizepa.

Knwenr Hecer oTBeTCTBERHOCTb 32 COCTOAHHE CBOETO TOPTOBOTO CYETa 1
COXPaHHOCTb Mapored.

KnueHr HMeer nomHOMOYMA 3akMiyaTh [JaHHoE Cornarmenne, (OBEpLIATh
3aMpochl ¥ 0TaBaTh PACmOPAKEHUA, @ TAKKE BBINOAHATH CBA3AHHbIE C
3THM 0053aTeNIbCTBA,

Kt samnser, w10 Bci MHQOpMaLMA, YKaaHHAS B PErHCTPALMOKHON
Qopwe, ABNSETCA TPABAMBOH, TOYHOH U aKTyalbHOM.

Cpe;mna, 3auicnenkble KnuentoM Ha
Cyer, OTKprTbIﬁ 8 KoMmatmu, nMer0T3aKoHHOE TPOUCXOKTEHHUE.

Jleiictand, coBepIUEHHbIE KiMeHTOM B COOTBETCTBUH (  /IaHHBIM
Cornaruenuem
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break laws, regulations and other rules
applied to Client or wunder Client’s
jurisdiction.

4.10.Company can nullify any order or close
one or more positions at any time
according to current price if Client violates
4.7 - 4.9 clauses of the Agreement.

4.11.Company can cancel orders handled with
obvious dealer’s mistake or fulfilled
according to non- market quotation.

4.12.1n the case of quotation mistakes Company
can cancel orders made by Client.

4.13.Company can recognize operations on the
trade server as non-market, if there are
objective reasons.

4.14.Company can ask the Client for sending his
identity document, also in electronic
format.

4.15.Company can block an account used by
Client not for its intended purpose
(including conversion).

4.16.The Company at any time and exclusively
is entitled to protect its legal interests and
the normal run of the services rendered,
regardless the activities and intentions of
the Clients. Due to this the Company
unilaterally shallexecute all the necessary
and reasonable actions against individual
Clients, who act contrary to the interests of
the Company, use the services of the
Company without good faith, apply for the
Services of the Company with theunfaithful
intentions or carry out unfaithful activities
while using the services
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it PernaMenToM, He HapyLLIAkOT 3aKOHOB, OCTaHOBEHHI H APYTUX HOPM,
H TpaBn, MpHMeHAEMbIX N0 OTHOWeHHIO K KAMEHTy WM B KOpHCTHKIHU
Knuenra.

4.10.KoMnanud uMeer TpaBo Mpu3KATh J0Goe  pacropsKenye
HeeCTBHTEIbHBIM WM 3aKPbITH OFHY WIH Heckonsko mosuyuil Knvenra B
Mo6oe BpeMA o Tekyledl LieHe, BIy4ae HapyleHKs KinerToM xotd 6b1
ofiHoro u3 . 4.7 - 4.9 fanHoro Comaruenus.

411 . Komnanus uMeer MpaBo OTMEHWTHHCTONHEHME OPAepa WIH PACTIOPAKEHHS,
06paGoTaHHoro Mo MpHHHe ABHOI OWWOKK JHiepa WIH HCTIOTHEHHONO
110 HEPbIHOYHOH KOTHDOBKE.

4.12.B cayyae o6HapyweHns oun60k KoTupoBaHs KoMmanus umeet
IpaB0 OTMERHTD HenonKeHve pacnopaxernil Knvenra,

4.13.Komnans Brpase MpusHAT>  OMEpAIH Ha TOPrOBOM CepBepe
HEPBIHOYHDIMH, ECTH HA TO £CTh 00'BEKTHBHbIE TIDHYHHI.

414 KoMnanus uMeet paso NOTPeGOBATH OT KIHEHTA BHICAATH /l0JM EHTbI,
YAOCTOBEPSIOLHe €ro IHYHOCT:, B TOM YHCIE B 3IEKTPOHHOM BUJE.

4.15. Komnarus Brpase 3a610kupoBaTh Cer, MCTonb3yeMblit KnuenToM He
TIOMPAMOMY HasHaserHto (B T.4. ¢ LEMBHO KOHBEDTALHH BATIOT) .

4.16.Komnarng B moboe BpEMA MMEET MCKIOYATENbHOE MPaBO 3alIMIIATh
(BOM 3dKOHHBIE MHTEPECHI M MDELOCTABAATH YCIYTH B 06bI4HOM Oﬁ'bEME,
HE3aBUCKUMO OT J1€ATENbHOCTH U HaMepeHHﬁmemos. B cBssu ¢ stim
Kommanus B OJHOCTOpPOHHEM TOPAAKE MPUMET BCe H(:‘06XOL[I/IMLI€ |2t
PasyMHbIE MEPbI MPOTHB OTHEJAbHBIX KIMEHTOB, KOTOPBIE ﬂeﬁCTBy}OT
BOMPEKH MHTEpECaM Kommanuy, Bocnonb30Banuch TPE0CTABIAEMbIMA
yCIyrami B HEZ[06p0COBECTHbIX 1endx. 3a1uma MHTEPECOB Kommaruu
MOXET
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provided. The protection of the interests
of the Company might result as, including
but not limiting to: (a) partial or full
blocking the access to the respective
trading accounts/ trader room/ trading
servers/ certain account types; (b)
unilateral termination of contractual
relations with the Client with the
immediate effect; (c) unilateral transition
of the Client’s account to a different trading
server.

4.17.The Company is entitled unilaterally to

terminate any trading activities of the
Client at any time, if such activities
negatively affect: (a) the infrastructure of
the Company; (b) any IT solutions/ tools/
devices of the Company devoted for the
provision of the services; (c) other clients
of the Company decreasing the quality of
the service they expect to obtain.

4.18.The Company at its sole discretion is

entitled unilaterally to terminate the
contractual relations with the Client,
restricting fully or partially the Client’s
further use of the particular service, with
the immediate effect and providing no
notices of this to the Client, if theCompany
detects the objective and justified reasons
for that. However, in thiscase the Company
is not obliged to present such reasons to
the Client.

4.19.The Company shall charge all Client’

trading accounts with an inactivity fee of
10 USD / 10 EUR / 600 RUB, or equivalent
in another currency depending on the
chosen account currency of the Client,
every month on remaining account
balance, where a Client has not placed any
trade, or does not have any current open
trades, for a periodexceeding 24 months,
from the momentof the last trade on any
of his trading accounts. The Client shall be
charged on any remaining positive balance
until the balance is equal to zero, or
customer resumes activity on any of his
accounts. The fee charged is non-
refundable. The
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BBIDAKATHCA B CAEYIOLLIK fefiCTBAX, OMHMO TIPOYHX: (a) YaCTHYHOE
JIH TIONHOE GMOKUPOBAHKE AOCTYMA K COOTBETCTBYIOLIMM TOPTOBBIM
cyeTaM

/MidHOMY KaGviHeTy/ TOpTOBBIM CepBepaM / OMpeieneHHbIM TUMaM
cietos; (6) HeMejeHHOE pacTOpeHHe [OTOBOPHBIX OTHOWEHWH ¢
Knnetron B ofHocTopoken nopage; (B) OAHOCTOPOHHHI Mepesos cyera
Knuenra Ha Apyroit Toprosblii cepsep.

4.17 .Komnatus Bupase B 0JHOCTODOHHEM TOPSKe MPEKPATHTh TOPrOBYi0

fesrenbhocts Knuenra B MoGoe BpeMsd, ecTd Takas JeATeNbHOCTb
HeraTHBHO 0TpaaeTcs Ha: (a) neopacrpykrype Kommanuy; (6) IT-
DElleRNAX | HHCTDMeHTax | ycTpofictsax KoMmamu, WCmonsayeMsix fns
TpefiocTaBenns yenyr; (B) TPENOCTABAEHWH YCIYT JPyTEM KJHEHTaM
Komnanuu.

4.18.1o cpoemy yeMoTpeniio KommaHus MMeeT MpaBo B OFHOCTOPOHHEM

TOpSIKe TDEKDATHTb [OTOBOpHBIE OTHOMEHUA ¢ KnueHToM, orpaHmuup
TOTHOCTBI) WIH  YacTHYHO Jaibedmee  Hcmodb3osanie  Knuentom
KOHKDETHOH yCIyrH. PeiieHMe BCTYMaeT B CHIY HeMefeHHo, Ge3
MpeBapHTenbHOro yBefoMenus Knuewra, ecnu y Kommanun umenorcd
00bEKTHBHbIE 1 060CHOBAHHbIE MpHYMHBL 114 MOZOOHBIX Mep. B AamHoM
ciysae Kommans He 06s3aHa oriamath KdeHTy MpHYMHBL CBOEro
pelmeHns.

4.19.8 CJIy4ae OTCYTCTBMA QAKTUBHOCTH, A€ KIMEHT HE NMPOM3BOAWI TOPrOBBIX

OTIEPALIAH, WIIH e He WMEET OTKPBITBIX HO3HLLH HH Ha OFfHOM TOProBOM
(4eTe Ha MPOTSKeHUU Gosee 24 MecAleB ¢ MOMeHTA MoCTefHeH
T0proBoit ortepaiyi, KoMmarys Ha eXeMectyHoH 0CHOBe OyeT B3uMATh
komuccuto B pamepe 10 YCI / 10 Espo / 600 py6ae#t, uim
DABHOSHAYHYI0 CyMMY B MioG0ft Apyroil BanioTe PaBHOM BariTe TOProBoro
ciea Knmewra ¢ Kagoro Toprosoro cyera Knuewra. Kownccus Gyper
B3UMATbCA C TONOXUTENBHOTO GaraHca KndeTa [0 MppaBHHBAHHS
Gananca K HyJIto, WIH e J10 MOMeHTa
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5. ADMINISTRATION OF

Client has the right to request withdrawal
of his funds using available means of fund
withdrawal. The Client shall be notified
one month in advance prior to application
of the inactivity fee. Failure to notify the
Client does not relieve the Client from the
inactivity fee. Any account subject to
inactivity fee shall be considered dormant
and access shall be restricted for security
purposes. To resume access, Clients are
advised to contact Forex4you via e-mail at
https://fullstar.net/ or via Live Chat. The
Company may request the Client to
produce identity evidencing documents.

CLAIMS AND

DISPUTES

5.1.

5.2.

53.

5.4.

5.5.

Claims for lost profit are not considered.

Company doesn’t repair moral damages.

All offers should be in the online chat of
the trading platform
https://online.fullstar.net/

Term of the claim consideration is not
more than 15 working days.

If a disputable situation is not describedin
Client agreement, Regulation or Noticeof
risk, Company can solve this problem in
accordance with its working practice.

BOCCTaHOBAEHHA TOProBOl akTHBHOCTH KUeHTOM Ha JEO00M H3 €0 C4eToB.
CHATaA KOMUCCHA He MOZeRUTBO3MeLjeHHI0. KnueHT umeer mpaso B
00071 MOMEHT 3alpOCHTb BBIBOJ CPEJCTB Ha Mi06ble H3 I0CTYIHbIX
eMy PeKBM3TOB. KiueHT moayyuT omoeleHHe 3a MecAl A0 Hayana
B3MMaHus Komucomd. OTCYTCTBUE COOTBETCTBYIOLLLETO OMOBELLEHHA He
0CBOOOKIAET KiueHTa OT B3MMaeMoi KoMucCHM. B MoMenT Havana
B3UMaHKA KOMHCCHH JOCTYN K cyeraM Knuenta Gyier orpaHuses, gns
obecreyeHns OesomacHocTd faHHbX Kimenta, YtoGbl BOCCTAHOBHTD
JOCTYT K CBOMM cHeTaM, KnieHtam pexomergyerca obpamarsca B CIymGy

NOJJEPKKU Knuenros OTIpaBaAd 3aABKY Ha
https://fullstar.net/ wm xenocpescrsom Live Chat. B
[laHHOM ~ CIydae  KoMmaHus —MOXET  3amOCHTb  AOKJMEHTB,

YAOCTOBEpAIoLLME NHYHOCTL KnvienTa.

5. PACCMOTPEHHE IIPETEH3UI U CIIOPOB

5L

5.2,

5.4.
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[IpeTen3uw Mo MOBOAY yylLeHHOM
[Tpu6bLtH K paccMOTPEHHI0 HENPHHHMAIOTCA,

Komnauus He Bo3MelaeT MopaibHbIA
yepo.

Bee mperen3u ceyeT 0TMPaBAATH B OHIAHH HaT TOPrOBOM IIATOPMBI
https:/ /online fullstar.net/

Cpok paccotperns mpetesnn Knuenta cocrapnser He Goree MATHALLATH
paboyux JHed.

Ecu CMOpHaA CUTyaUuA HE ONMHCAHA B HACTOALLIEM Cornammeny,
Pernamente 1 YBEL[OMJTSHI/II/I 0 DHCKax, Komnanus BbIHOCHT peleHue 1o
CBOEMY YCMOTPEHHIO B COOTBETCTBHM CO CHOXKUBIIIERCT npamkoﬁ.
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